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Introduction

NETCOMPANY S.A. and the environment
Aware of the fragile ecological equilibrium of the current age, the Company is committed to
promoting joint actions to raise ecological awareness and to putting into effect the environmental

vision that inspires the Company'’s top level hierarchy.

The Company has adopted and implements environmental conduct rules to protect and conserve

the environment with particular consistency and care.

It monitors the ever-increasing trend of awareness and sensitivity among society as a whole -
and the business world in particular— about the fact that the environment is an integral part of

our activities.

This environmental statement expresses the Company’s intention to constantly improve its own
environmental performance, and has been prepared in the context of its commitment to provide

full disclosure about this to its employees and all stakeholders.

The information presented in this environmental statement relates to the period 1.1.2024 to
31.12.2024.

About NETCOMPANY S.A.

NETCOMPANY S.A. is a European IT Solutions and Services company with a strong international
presence and know-how, offering innovative, value-added high quality solutions to a wide range
of international and national public and private organisations. The company's head offices are
located in Luxembourg (2b rue Nicolas Bové, L-1253 Luxembourg). The EMAS entry covers a total

of 5 company facilities:
1) The head offices in Luxembourg at 2b rue Nicolas Bové, L-1253 Luxembourg
2) Three branches in Athens:

e 13 Frangoklissias St., Marousi GR-15125
o 115 Kifissias Ave., Athens GR-11524 (The Orbit building)
e 40 Vas. Amalias Ave., Athens GR-10558

3) One branch in Brussels:

e Tour Bastion, Place du Champ de Mars 5/10

e . . (A

Sectors of activity
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NETCOMPANY S.A. primarily serves clients in the following markets offering a comprehensive,
extensive range of solutions and professional services:

o European Institutions and agencies
o Public Sector

o Banking & Financial Sector

e Transport & Logistics

e Telecommunications

Services

Dedication to customer service, flawless technical training and a high degree of professionalism are
the building blocks on which NETCOMPANY S.A. bases its success. The company helps its customer
organisations meet their business needs by benefiting from the advantages of proper management
of information and knowledge and by exploiting the opportunities presented by technological

developments.

NETCOMPANY S.A. offers a full range of system integration services and consultancy services which
allow organisations to rapidly meet their escalating needs for proper management of information
and knowledge and use of technology. The key to the success of the company’s services is a deep
understanding of the business needs of national and international organisations in the public and
private sector, combined with the provision of integrated services/solutions and a proven track
record of successful and timely delivery of projects.

e IT Resourcing & Managed Services
e Information & Communication Services
» Business & Technical Consulting Services

» NOMOS Legal Databank

2024_NETCOMPANY Iepifarovrin dnlwon EMAS v1.00_ EN

Page 3 \37



Netcompany www.netcompany.com

Environmental Policy

NETCOMPANY S.A. is a leading European company in the field of ICT services. NETCOMPANY
S.A.'s management team undertakes to support and implement the following policy:

e We are obliged to comply with existing environmental legislation and other environmental
requirements in the context of NETCOMPANY S.A.’s business activities.

e As part of its operations, the Company is making continuous efforts to evaluate and minimise

negative impacts on the environment which could be caused by its activities.

¢ We implement environmental programmes and actions within and outside the company to
raise awareness among employees and partners about the projects we have undertaken to

implement.

o We set, implement and revise improvement targets based on the results of previous reports

and in light of new circumstances.

» We implement environmental standards and encourage the use of modern technologies where
that is economically viable, to reduce the use of natural resources, pollution and the quantity
of end waste which ends up in the environment.

e We urge and encourage our suppliers to take suitable measures and implement policies to

protect and improve the environment.
¢ We provide training to company employees about environmental awareness and care issues.
¢ We provide all reasonable and feasible means required to implement this policy.

¢ We are constantly improving the company’s environmental management system in a dynamic

manner.

Alexandros Stergios-Manos
CEO

Environmental Management System

NETCOMPANY S.A. maintains and implements an Environmental Management System in
line with the requirements of the ISO 14001:2015 standard and EU EMAS III Regulation
and sets out how they are to be satisfied. It ensures that the results of its activities

comply with the env1ronmental policy it has adopted and the relevant ob]ectlves and ‘A,

targets it has set.
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The Company’s Environmental Management System consists of the following key
elements:

e Environmental policy

e Management System objectives and targets

e Environmental Manual

e Description of system process interactions

¢ Job descriptions for process holders

o KPIs to measure the effectiveness of processes

Linking processes to further documents
Our approach to the Environmental Management System is based on the improvement

cycle known as “Do - Plan — Check — Act” (or PDCA) and is presented in diagram form in
Figure 1.

Internal and Context of the organization expectations of
external lssues

NETCOMPANY S.A. carried out an environmental review to identify and evaluate the

environmental aspects of its activities and to identify the applicable legal and other

environmental requirements. It has identified external and internal issues which affect

Company operations and the needs and expectations of stakeholders and has specified
- " the scope of the erivironmental management system. ~- " a0 5

External factors
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Factor

Response measures

Statutory framework

Ongoing monitoring and implementation of
environmental legislation

Political framework

Implementation of company policy
Involvement of legal, financial and technical
divisions.

Technological Developments

Monitoring technological developments and
allocating resources to adopt them where
that is feasible

Environmental conditions

Protecting air quality, water quality, land
use, preventing pollution, limiting the
consumption of natural resources,
protecting biodiversity, preventing climate
change

Internal factors

Factor

Response measures

NETCOMPANY S.A.’s activities

The company’s activities do not give rise to
specific environmental issues.

Corporate culture

NETCOMPANY S.A's culture is clearly
captured in its environmental policy.

Personnel Awareness raising, adequacy through
training
Infrastructure Allocation of adequate resources to

implement and improve the Environmental
Management System and prevent climate
change

The Company’s stakeholders and their expectations are as follows:

Stakeholders

Stakeholder Expectation

Investors They expect the Company to properly
manage risks and opportunities arising
from environmental impacts and how

R they could affect their investment.

Management It expects staff to properly comply. with-

internal rules on the environme.rfit‘ aﬂlﬁnd_t_q
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properly implement the Environmental
Management System and prevent climate
change

Personnel Personnel expect Management to provide
adequate resources to implement
environmental programmes

Local Authorities Legal compliance with environmental
legislation

Local Community Pollution prevention

Customers Pollution prevention, compliance with
legislation and sticking to commitments

Suppliers Clear guidelines on compliance with their
environmental obligations to
NETCOMPANY S.A.

Waste  collection, transport and Compliance with agreements entered

management companies into with NETCOMPANY S.A.

Certification body Proper implementation of the

Environmental Management System

The scope of the environmental management system which has been defined is as
follows:
e Business research, analysis, design, development, integration, testing, installation,
extension, purchase, supply and maintenance of IT systems and products.
e Network design, installation, configuration and maintenance.
e [IT system functions.
¢ Project and Product Management.
e IT system/service hosting.
e Qutsourcing.
e Communication, Content Management and Audiovisual Media Management
Services.
e Consultancy services to businesses and support services in the Information and
Communication Technology sector.
«~ " Call Centre and- Customer Service Sefvices. i
e Multimedia materials and services.

2024 _NETCOMPANY [lTepipartovrikn dnAworn EMAS v1.00_EN
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e Security management services.

To implement and monitor the performance of the Environmental Management System,
NETCOMPANY S.A. has allocated responsibilities and competences, has designated
suitable roles within the Company and has put in place procedures for internal and
external communication. The organisational structure of NETCOMPANY S.A.'s
Environmental Management System is set out below.

NETCOMPANY INTRASOFT | Health & Safety and Environmental team

HSE Responsible &
Management
Representative

HSE Officer
S i s e > A s ot s e ~
f 1
1 1
: 1
i Brussels Athens Luxembaourg :
1 1
! 1
| 1
'\ !
LS = s

Health & Safety and Em'ironlmentaI Designated Workers

\

|

1

|

Belgium Greece Luxembourg :
1

1

1

!

e e e e T L . L L e e e -

T o
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Environmental aspects and impacts, threats and opportunities

The process of identifying and evaluating significant environmental aspects associated
with the company’s activities examines:

Waste management.

Controlled and uncontrolled atmospheric emissions.
Soil pollution.

Fluid leakages/spills.

Use of natural resources.

Noise issues.

Other environmental issues.

NETCOMPANY S.A. has laid down criteria for evaluating environmental aspects and
impacts taking into account normal conditions and abnormal conditions (foreseeable
emergencies). The criteria for evaluating environmental aspects and impacts are
presented in the tables below where Risk Degree = Severity x Frequency. The evaluation
takes into account NETCOMPANY S.A.’s policy, existing legislation, stakeholder concerns
and comments from internal audits concerning the environment.

Severity ‘ Frequency | ‘ Risk
Indicator| Description Indicator | Description Degree Description
mmediate GHon
Minor size and Quite unlikely Envirenmental
1 duration 1 ncident D=2 Rrograminitiation
Unlikely  but
Medium  size known Action in the next 6
2 and duration 2 ncident onths
Relatively
Major size and frequent
3 duration 3 incident
Frequent and
regular
4 incident
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Environmental performance

The quantities of recyclable materials arising from NETCOMPANY S.A.'s operations in
the context of company environmental management are recorded.

In Athens, waste is managed exclusively by our company, while at our buildings in
Brussels and Luxembourg recycling is managed centrally per building, with the result that
there is no accurate data per category which relates exclusively to our company. Having
said that, recycling is carried out as normal in accordance with the applicable legal
requirements.

Recycling is carried out via suitably licensed and certified bodies per waste category in
accordance with the relevant environmental legislation and the requirements of the ISO
14001 standard.

Recyclable materials include paper, electrical and electronic equipment, devices and
batteries. The Athens data is presented in detail below.

Battery recycling

o

AvaxuxAwan Mmarapiwv Yeal' KIIOS

https://afis.gr/ 2024 46

Waste recycling

Ainscor [ o
2024 3160

https://helector.com/

IT equipment recycling

( avakikAwon Year Kilos
CUCKEUWV Q.E.
L

2024 | 1653

https://www.8lectrocycle.gr/

Athens
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Natural resources

Electricity consumption Athens

www.netcompany.com

Year (A) KWH (B) Employees Ratio of Ato B
2021 1212362 1376 881.08
2022 1043323 1502 694.62
2023 1350977 1736 71821
2024 1314247 1977 664.77

In 2024 there was an increase in staff levels but at the same time there was also a drop in
consumption. This development is primarily attributed to the company moving to certified
green (LEED) buildings which have:

Improved energy efficiency
Smart energy and lighting management systems
Improved sustainability infrastructure.

Moving to buildings with environmental certification is another step towards sustainability
and responsible environmental management for NETCOMPANY S.A.

— -

Aeilktng (A/B)

100% of the energy consumed comes from renewable energy sources.

Water consumption Athens
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Aeiktng (A/B)

3'3 o e . -y e e e T o TITISITS BGPTSR IR s — -

N 318 B

There is a small increase in water consumption, which is due to the move to new
buildings with more kitchens and toilets, and to a significantly increased level of green
space. However, in relation to the increase in square metres, communal areas and green
areas, the increase in consumption is considered to be completely reasonable and
expected.

Paper consumption Athens

Year (A) Pack of (B) Employees Ratio of Ato B
printing  paper
(500 pages)

2021 851 1376 0.61
2022 962 1502 0.64
2023 1073 1736 0.61
2024 1046 1977 0.53

2024 _NETCOMPANY [lepifadAovTixn dnAwon EMAS v1.00_EN
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Aeixtnc (A/B)
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Toners Consumption Athens

www.netcompany.com

Year (A) Toners (B) Employees Ratio of Ato B
2021 8 1376 0.005
2022 33 1502 0.02
2023 40 1736 0.02
2024 51 1977 0.03
Aeiktnc (A/B) |
0,035 1‘ j},i R Tf ~ . ! |
003 |- YR AN S ‘T ) ] i
| J | | E |
| | | . | :
| 002 | = ‘ ! | |
; f 0,02 0,02 :
| 0,015 : SR
0,01 | 3 i |
| 0,00 AR DN A 3 )
| 0 : ) B f 53 [ g |
T 2021 2022 2023

2024
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Luxembourg

Electricity consumption Luxembourg

www.netcompany.com

Year (A) KWH (B) Employees Ratio of Ato B
2021 283000 42 6738
2022 421231 42 10029
2023 406918 42 9688
2024 333727 43 7761
Aeiktnc (A/B)
12000 . MO O OO — < X
| | | |
10000 - e et :
10029 ! g
8000 | ‘ lr | e ‘ |
1 | i | 7761 |
6000 = R ! _‘
_ | | |
: ' \ '
- 4000 i |
‘ . | 1
. ! [ |
2000 | J: N {
0 IRERSSN RARUNRSIN S 3 s o
2021 2022 2023 2024

The HVAC systems were replaced in August 2023 and replacement of the batteries
followed in November. There was a significant improvement in performance after these
changes.
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Water consumption Luxembourg

www.netcompany.com

Year (A) m3 of water (B) Employees Ratio of Ato B

2021 137 42 3.26
2022 160 42 3.80
2023 140 42 3.33
2024 240 43 5.58

Aeixtne (A/B) !

; | 5,58 ‘ T_

..... N N X R N |

| | n

Y A R

| j o

3,26 ; i L

| | i a

i I |

2021 2022 2023 2024 '
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Paper consumption Luxembourg

Year (A) Packs of (B) Employees Ratio of Ato B
printing paper
2021 27 42 0.64
2022 102 42 2.42
2023 210 42 3.33
2024 160 43 3.72
. o . ' ——
Aetxtng (A/B)
'R T r \ N |
35 - J- | : B
3 i ) N 333 B
! 25 | i
PR ; ;
[ I |
| ] | |
1,3 ik i i
. f -1 |
Y | s
05 | |
‘ 2022 2023 2024

The majority of paper consumed is made of recycled paper.
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Toner Consumption Luxembourg

Year (A) Toner (B) Employees Ratio of Ato B
2021 3 42 0.071
2022 6 42 0.14
2023 5 42 0.12
2024 9 43 0.20
Aeiktng (A/B)
| 0,25 I F e o — - | i
| | | | a
| ! { | ‘
0,2 | ! DRI SR |
| . 5 ‘. 0.2 [ |
015 | ' { ? ! L
| | i | i ( |
| | } ‘
o1 | 0,12 }
; 0.05 | R 0,071 | ! J ‘
| +
0 > k 5 s 1 ] A - e
2021 2022 2023 2024
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Brussels

Electricity consumption Brussels

www.netcompany.com

Year (A) KWH (B) Employees Ratio of Ato B
ploy
2021 52000 39 1333
2022 107577 44 2444
2023 69358 47 1475
2024 69737 49 1423
Aeiktnc (A/B)
3000 ~- — e - W— .
| | 3
2500 { 4 3 L R |
| | '
1 .
2000 L |
| | EEE] | |
| 1000 - - : ; }
o | | |
| s00 | ) '3
. L N\ |
‘ 2021

2024 _NETCOMPANY MepiBaMovrikn dnAwon EMAS v1,00_EN

“Page 22

1



N etC O m p a.ny www.netcompany.com

Water consumption Brussels

Year (A) m3 of water (B) Employees Ratio of Ato B
2021 227 39 5.82
2022 680 44 15.45
2023 243 47 5.17
2024 420 49 8.57
R o o
| Aeiktng (A/B)
18 r— e N T
16 [ S|
14 LS _j
12 ! |
l R N
| 10 |- DN
| |
6 | 4 |
4 l 1‘
2 | u
. ' ||
) SRR 8 =)
2021 2022 2023 2024

O
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Paper consumption Brussels

www.netcompany.com

Year (A) Packs of (B) Employees Ratio of Ato B
printing paper
2021 46.5 39 1.19
2022 17 44 0.38
2023 90 47 1.91
2024 10 49 0.20
R a R N N
l - | .i 1
: y § 1,91 |
| \
| | ‘!\ |
L S ! |
: \ , i
1 i 1
| | 1 |
| | 0,38 > ||
| i )
L . - ]

= |
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Toner consumption Brussels

www.netcompany.com

Year

(A) Toners

(B) Employees

Ratio of Ato B

2021

4

39

0.10

2022

1

44

0.02

2023

9

47

0.19

2024

49

0.12

W
|
|
|

0,2
0,18
0,16
0,14
| 0,12

| 0,08
| 0,06
| 0,04
. 0,02

7 (T T T ET A A

-

Aeiktng (A/B)

2023

N 0.12 B8

2024
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Facilities - Biodiversity

NETCOMPANY S.A.'s facilities are in accordance with European provisions on respect for the
environment. The facilities in Athens cover 13,000 m2 in three areas of Athens, namely:

e Marousi, at 13 Frangoklissias St., GR-15125
e The Orbit, at 115 Kifissias Ave., GR-11524
e Amalias, at 40 Vasilissis Amalias Ave., GR-10558

In Brussels the offices at Tour Bastion, Place du Champ de Mars cover 1300 m2 and in
Luxembourg the offices at rue Nicolas Bové cover 950 m2. The facilities on all five sites are
rented by NETCOMPANY S.A. and include key office equipment (desks, chairs, printers,
computer terminals, laptops, servers).

The results of measurements at various indicative locations are presented below

Electromagnetic measurements

Location Measuring location Measured value

Athens 13 Frangoklissias St., Marousi, Office - nT

PERMISSIBLE LIMITS space on each floor, stairwell,
outdoor area

100000 nt
13  Frangoklissias St, Electrical 40 nT
panels
The Orbit, Kifissias Ave., Office space, - nT
corridors
The Orbit - Electrical panels 40 nT
40 Vasilissis Amalias Ave., Office - nT
space, corridors, stairwell
40 Vasilissis Amalias Ave., Server 542 nT
Room
40 Vasilissis Amalias Ave., Electrical 63 nT
panels
Tour Bastion Place du Champ de 57 nT
Mars 5/10, 1050
Immeuble Arts & Lux Avenue des 0.82 nT
Arts 58, 1000

2b, rue Nicolas Bové

L-1253 Luxembourg

- “ 3 - T 7 - g : - e ? -
i s L= L= s
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Greenhouse emissions and the air

The activities of NETCOMPANY S.A''s facilities in Athens, Luxembourg and Brussels result in
greenhouse gas emissions which primarily come from the fuel (low sulphur diesel and petrol)
consumed by company passenger vehicles which are used by executives and sales reps to move

around.

The company's fleet of vehicles has been upgraded to EURO 6-spec vehicles which have reduced
fuel consumption and lower pollutant emissions compared to older vehicles. At the same time, as
an ongoing environmental improvement action, in 2024 the company further upgraded its fleet
by procuring plug-in hybrid vehicles. The same policy will continue in 2025 since new orders for
company vehicles will relate exclusively to plug-in hybrid models, with the aim of gradually

increasing the percentage of low emission vehicles.

In addition, in 2024 the company invested in upgrading its infrastructure by installing additional

electric vehicle charging stations at its facilities to make it easier for staff to use new vehicles.

All new orders for company vehicles relate to vehicles with emission levels of up to 50 g Cox/km
only, thereby contributing to a reduction in the company's environmental footprint, to curbing
consumption of non-renewable mineral resources, and to limiting emissions which affect the

atmosphere,

The individual annual fuel consumption figures are presented in the table below.

Location Annual consumption Annual Annual
(litres) 2022 consumption consumption (litres)
(litres) 2023 2024
Greece 222,910 372,344 453,532
Luxembourg 65,778 63,517.62 63774.22
Brussels 116,534 115915 121360.66

At the same time, the company subsidised 85% of the cost of the annual transport card for all
staff, to bolster the use of public transport and reduce indirect greenhouse gas emissions
associated with day-to-day travel. This specific intervention is a substantive investment in
pollution prevention actions”and is part of the “company's overall. strategy to reduce.its™
environmental footprint.

Calculating emissions

2024 _NETCOMPANY lepiBaddovrikn dnAwan EMAS v1.00_EN
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The difference in emission factors from country to country is due to the different composition of
fuels, the use of different technologies, and the policies in place, as well as different emission
calculation methods. Each country monitors and records its emissions in accordance with its own

national inventory report (NIR) 2024, which may include local factors and coefficients.

Greece
Fuel type Consumption Energy (TJ) co2 CH4 N20 Total
(Liters) emissions emissions emissions emissions
(tn CO2) {tn CO2 (tn CO2
eq) eq) (tn CO2
eq)
Qil 159,221 6.15 45540 0.52 3.37 459.30
Petrol 294,311 10.24 709.80 527 423 719.30
Consumption coz2 CH4 N20 Total
(kWh) emissions emissions (tn emissions emissions
Electricity {tn CO2) CO2 eq) (tnCO2 eq)
(tn CO2 eq)
1,314,247 0 0 0 0

National Inventory Report (NIR)- Greece: Electricity consumption is 100% covered by certified RES
via guarantees of origin. Emissions are considered to be zero.

Brussels
Fuel type Consumption Energy (TJ) coz CH4 N20 Total
(Liters) emissions emissions emissions emissions
{tn CO2) (th CO2 {tn CO2
eq) eq) (tn  CO2
eq)
Qil 40814.72 1.58 117.1 0.13 0.88 118.10
Petrol 80545.94 2.80 194 144 1.19 196.60
Total
coz2 CH4 N20 emissions
Electricity Consumption emissions (tn emissions emissions
(kWh) CQO2) (tn CO2 eq) (tn CO2 eq) (tn CO2 eq)
69737 0 0 0 0

National Inventory Report (NIR) — Brussels

a

Luxembourg

z
i

Y
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www.netcompany.com
Fuel type Consumption coz CH4 N20 Total
(Liters) emissions emissions (tn emissions emissions
(tn CO2) CO2 eq) {tn CO2 eq)
(tn CO2 eq)
Qil 50411.78 144.2 0.16 1.08 145.40
Petrol 13362.44 322 0.24 0.20 32.6
Consumption coz2 CH4 N20 Total
(kwh) emissions emissions (tn emissions emissions
Electricity (tn CO2) CO2 eq) (tn CO2 eq)
(tn CO2 eq)
406918 0 0 0 0

National Inventory Report (NIR) - Luxembourg

Electricity consumption is 100% covered by certified RES via guarantees of origin. Emissions are
considered to be zero.

2024 _NETCOMPANY [epiBarlovrikn dnAwon EMAS v1.00_EN
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Recycling programmes (electrical/electronic devices, packaging, blue bins,
batteries, toners, UPS devices)

NETCOMPANY S.A. is actively contributing to the conservation of natural resources while
keeping existing recycling schemes in place. Recycling relates to:

Household waste

Electrical and electronic devices

Printer Toners

[

Batteries

Electrical and electronic devices

Through the "Giving IT equipment a new lease of life" initiative, NETCOMPANY S.A. is giving the
company's technological equipment, which is in excellent condition, a new lease of life by donating
computers, screens, keyboards and even more types of equipment throughout the year to
educational institutions such as kindergartens, primary and secondary schools, as well as to
foundations and NGOs.

Fleet of cars

100% of the company’s fleet of cars is comprised of cutting-edge diesel and petrol engines (Euro
6), thereby drastically reducing both gas emissions and fuel consumption, while conserving
natural resources. In addition, cars in the fleet are gradually being replaced by hybrid vehicles
and electric cars.

Electricity savings at all facilities

The Company has entered into an agreement with energy providers to consume electricity
exclusively from renewable energy sources (RES). These initiatives bolster our objective of
achieving sustainability and help us transition to a greener future.

Water savings at all facilities

Treating water resources with respect, NETCOMPANY S.A. has adopted practices and
technologies that allow it to increase the quantity of water saved at all its facilities. Our kitchens
have been equipped with water dispensers to limit unnecessary consumption and promote the
responsible use of water.

Moreover, the majority of our buildings, which are LEED certified, have been designed to utilise

~ collected ramwater for uses such as |rr|gat|on and other non- potabie needs. Through mltlatlves

like these our company is bolstering |ts commltment to susta:nable management of natural

resources.

2024 _NETCOMPANY [lepifaidovTikn dnAwon EMAS v1.00_EN
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Netcompany

Objectives and Targets for 2025

The objectives and targets set for 2025 are set out below:

Objective

Target

Implementation time limit

Compliance with laws

Continuous compliance
with national and
European health, safety
and environment (HSE)
legislation

01/01/2025 — 31/12/2025

Electronic equipment (e-
waste) recycling

Recycling 400 kg of IT
equipment

01/01/2025 - 31/12/2025

Promoting re-use via

donations

Donation of 40 laptops in
line with circular economy
principles

01/01/2025 - 31/12/2025

Material recycling

Recycling 2,000 kg of
mixed materials

01/01/2025 - 31/12/2025

Raising awareness about
recycling issues

Implementation of a
corporate recycling
campaign across the
entire organisation

01/01/2025 - 31/12/2025

Increased use of
renewable energy sources

250% of electricity
consumed from RES

01/01/2025 - 31/12/2025

Protecting and enhancing
biodiversity

Implementation of
biodiversity actions at =3
company facilities

01/01/2025 - 31/12/2025

Risk management related
to climate change

Identifying, evaluating and
monitoring natural climate
change risks

01/01/2025 - 31/12/2025

Reducing greenhouse gas
emissions

Subsidising staff by
providing an annual travel
card for use on public
transport

01/01/2025 - 31/12/2025

Reducing greenhouse gas
emissions

Fleet replacement with
hybrid vehicles

01/01/2025 — 31/12/2025

2024 _NETCOMPANY [MepiBarovrikn dnAwory EMAS v1.00 EN /
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Permits and Licences

Permits and certificates, legislation and compliance

NETCOMPANY S.A. operates in accordance with the law and complies with all
authorisations/permits required by law (Fire Safety Study approved by the Fire
Service, Contingency Plan, Company Internal Regulations approved by the
Ministry of Labour).

Certificates

e CMMI v3.0 DEV (Capability Maturity Model Integration for Development, Level
3 Staged)

e ISO 9001:2015 (Quality Management Systems — Requirements);

o ISO 20000-1:2018 (IT Service Management Systems — Requirements);

o [SO 27001:2022 (Information Security Management Systems — Requirements);

e IS0 22301:2019 (Societal Security — Business Continuity Management System);

e ISO 29993:2017 (Learning Services outside Formal Education — Service
Requirements);

e SO 14001:2015 (Environmental Management Systems — Requirements);

e ISO 45001:2018 (Occupational Health and Safety Management);

e IS0 27017:2015 CONFIRMATION (Security Controls for Cloud Services)

2024 _NETCOMPANY [lepiBaAdovricn dnAwon EMAS v1.00_EN
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Legislative compliance

In addition to the authorisations/permits and certificates held by NETCOMPANY S.A.,
the Company also specifies the legislative obligations is has to comply with. It does
so by using sources such as external consultants, the NOMOS database, the sites of
the Ministry of the Environment, Energy and Climate Change and the Hellenic
Institute for Occupational Health and Safety (ELINYAE), legilux.public.lu and others.

Tables are presented below with the indicative environmental legislation which applies in

each country.

Annex 1 (Attached)

i 4
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1 Environmental Verifier's Declaration on Verification and
Validation Activities

The organisation TUV AUSTRIA HELLAS Single Member Limited Liability Company, EMAS
environmental verifier Reg No. EL-V-0006- No. 207-12 accredited for the scope of activities shown
in the Accreditation Certificate (NACE code), declares that it verified whether the sites referred to
in the environmental statement of NETCOMPANY S.A., registered under No. LU-000006, meet all
the requirements of Regulation (EC) No 1221/2009 of the European Parliament and of the Council
of 25 November 2009 on the voluntary participation by organisations in a Community eco-
management and audit scheme (EMAS), as amended by Regulations (EU) 2017/1505 and
2018/2026.

By signing this declaration, its declares that:

e the verification and validation have been carried out in accordance with the requirements of

Regulation (EC) No 1221/2009 as amended by Regulations (EU) 2017/1505 and 2018/2026,

e the outcome of the verification and validation confirms that there is no evidence of non-

compliance with applicable legal requirements relating to the environment

e the data and information contained in the environmental statement for the sites provide a
valid, reliable and accurate picture of all activities carried out at the sites, within the scope

referred to in the environmental statement.

This document is not equivalent to EMAS registration. EMAS registration can only be granted by a
Competent Body under Regulation (EC) No 1221/2009. This document must not be used as a stand-

alone piece of public communication.

Athens,

Signatures Netcompany

NETCOMPANYTfiﬁﬁMA
_ L EAAHNIKO YNOKA FIEMIKOY
Manos Kanakis MAHPOBOPTKH - z"-ﬂi'?,—?ﬁfoggnmﬁi
Head of Group Procurement ﬂPIT'Q?EA':.f‘DKKAHz:Az 13 - ;g&?éi%"omﬂz
- . S i 290 - AQY: ; .
= = s 3 oiaa01601 AP. MHTPROY GIAPATRIDY: 3335 N
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2 INFORMATION REQUIRED FOR REGISTRATION

1. ORGANISATION

Name NETCOMPANY S.A.
Address 2b, rue Nicolas Bové
Town Luxembourg

Postal code L-1253
Country/land/region/Autonomous Community Luxembourg

Contact person:

Ioannis Valtaras / Athina Paraskevopoulou

Tel. 00302106679777

Fax

Email ioannis.valtaras@netcompany.com/Athina.pa
raskevopoulou@netcompany.com

website https://www.netcompany.com

Public access to the environmental statement or the YES

updated environmental statement

A) Printed form NO

B) Electronic form YES

Registration No. LU-000006

Registration date December 2025

Suspension date of registration -

Deletion date of registration 5

Date of next environmental statement December 2026

Date of next updated environmental statement December 2026

Request for derogation pursuant to article 7 (YES - NO) NO

NACE code of activities 62.01

No. of employees 43

Turnover or annual balance sheet

203,560,080.21 euros (2024 turnover)

2.1 SITE OF ACTIVITIES (GREECE - ATHENS)

Country/land/region/Autonomous Community < e

Name NETCOMPANY S.A.
Address Marousi, 13 Frangoklissias St.
Postal code 15125
Town Athens
Greece Tl e e

Contact person:

Ioannis Valtaras / Athina Paraskevopoulou

Tel.

00302106679777 S/

2024 _NETCOMPANY epifarMovrikn dndwon E_MAS VI.OOEN /
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Fax

Email ioannis.valtaras@netcompany.com/Athina.pa
raskevopoulou@netcompany.com

website https://www.netcompany.com

Public access to the environmental statement or the
updated environmental statement

A) Printed form NO
B) Electronic form YES
Registration No. LU-000006

Registration date

December 2025

Suspension date of registration

Deletion date of registration

Date of next environmental statement December 2026
Date of next updated environmental statement December 2026
Request for derogation pursuant to article 7 (YES - NO) NO

NACE code of activities 62.01

No. of employees 779

Turnover or annual balance sheet

194,239,091.65 euros (2024 turnover)

2.2 SITE OF ACTIVITIES (GREECE - ATHENS)

Name NETCOMPANY S.A.

Address The Orbit, 155 Kifissias Ave.
Postal code 11524

Town Athens
Country/land/region/Autonomous Community Greece

Contact person:

Ioannis Valtaras / Athina Paraskevopoulou

Tel. 00302106679777

Fax

Email ioannis.valtaras@netcompany.com/Athina.pa
raskevopoulou@netcompany.com

website https://www.netcompany.com

Public access to the environmental statement or the updated

environmental statement VES

A) Printed form NO

B) Electronic form YES

Registration.No. - L .. .| LU-000006 o Ad- -
Registration date December 2025

Suspension date of registration
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Netcompany

www.netcompany.com

Deletion date of registration

Date of next environmental statement

December 2026

Date of next updated environmental statement December 2026
Request for derogation pursuant to article 7 (YES - NO) NO

NACE code of activities 62.01

No. of employees 944

Turnover or annual balance sheet 0

2.3 SITE OF ACTIVITIES (GREECE - ATHENS)

Name NETCOMPANY S.A.
Address 40 Vasilissis Amalias Ave.
Postal code 10558

Town Athens
Country/land/region/Autonomous Community Greece

Contact person:

Ioannis Valtaras / Athina Paraskevopoulou

Tel. 00302106679777

Fax

Email ioannis.valtaras@netcompany.com/Athina.pa
raskevopoulou@netcompany.com

website https://www.netcompany.com

Public access to the environmental statement or the updated

environmental statement YES

A) Printed form NO

B) Electronic form YES

Registration No. LU-000006

Registration date December 2025

Suspension date of registration =

Deletion date of registration -

Date of next environmental statement December 2026

Date of next updated environmental statement December 2026

Request for derogation pursuant to article 7 (YES - NO) NO

NACE code of activities 62.01

No. of employees 254

Turnover or annual balance sheet 0

2.4, SITE OF ACTIVITIES (BELGIUM - BRUSSELS)

Name

NETCOMPANY S.A.

Address

Tour Bastion

Posi':é f- code

_Place du Champ de Mars 5/10 o

1050 Bruxelles

Town

Brussels
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Netcompany

www.netcomipany.com

Country/land/region/Autonomous Community

Belgium

Contact person: Ioannis Valtaras / Athina Paraskevopoulou
Tel. 00302106679777
Fax
; ioannis.valtaras@netcompany.com/Athina.pa
Email
raskevopoulou@netcompany.com
website https://www.netcompany.com

Public access to the environmental statement or the
updated environmental statement

A) Printed form NO

B) Electronic form YES

Registration No. LU-000006
Registration date December 2025
Suspension date of registration -

Deletion date of registration -

Date of next environmental statement December 2026
Date of next updated environmental statement December 2026
Request for derogation pursuant to article 7 (YES - NO) NO

NACE code of activities 62.01

No. of employees 49

Turnover or annual balance sheet

32,206,819.05 euros (2024 turnover)

3. ENVIRONMENTAL VERIFIER

Name of environmental verifier

TUV AUSTRIA HELLAS
Address 429 Mesogeion Ave.
Town Agia Paraskevi -l
Postal code 153 43 m“

Country/land/region/Autonomous Community

Greece

zmrsézo F'Qt_,f"?!g

Tel.
Fax 210 5’2&1990 B
Email

1nfo@tuvdilsmaﬁellas or

Registration number of accreditation or licence

EL-V-0006- No. 207- 12

Scope of accreditation or licence
(NACE Codes)

B -

10, 11, 18.1, 19.2, 20.1, 20.3, 21, 22.2,
23.7, 24.4 (excluding 24.46), 24.5, 25
(excluding 25.4), 31, 33, 52, 38, 39, 45.1,
45.2, 45.3, 46, 55, 56, 62, 63.1, 64, 65,

66, 70, 71.1, 74 (excluding 74.1 & partlally
74.9), 81.2, 82.19, 82.2," 8292 841

84.21, 84.23, 84.3, 95.1

Accreditation or Licensing Body

(Place)

Hellenic Accreditation System'S.A.

A
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Conformity

Type Licence/Law/Decision Comments Object ‘Medifications

EUROPEAN PARLIAMENT AND

COUNCIL DIRECTIVE 95/16/EC

BE 5/16/EC of 28 June 1995 on the 1995 Lifts YES
approximation of the laws of the

Member States relating to lifts

DIRECTIVE 2004/40/EC OF THE
EUROPEAN PARLIAMENT AND
OF THE COUNCIL of 29 April
2004 on the minimum health and

safety requirements regarding the
2004/40/EC exposure of workers to the risks
arising from physical agents
(electromagnetic fields) (18th
individual Directive within the
meaning
of Article 16(1) of Directive
89/391/EEC)

2004 Electromagnetic YES

2003 ) langes:
Code on Wellbeing at work, Book Pﬂﬁﬁ“ﬁ.ﬂ.ﬂkﬂﬂm -
| Decree of 28 V, Title 2, arts. V.2-1 to V.2-33, 2017 Implementing DIRECTIVE 2003/10/EC Workplace frmmaliies forapiving for YES
April 2017} entry into force 12 June 2017 - Evaluate if the workers are exposed to noise {Noise) S dsroalor. ow :w%a See noise measurements BRU
Noise
protectors



> Law of 22/12/2009 imposing a

} general regulation related to the
Law of 22/12/2009 prohibition to smoke in closed 2005 Law on Smoke-Free Enclosed Public Places Workplace No changes concerning YES
spaces accessible to the public and Workplaces (smoking) work places No smoking office
and the protection of workers
from the smoke of tobacco
Obligations of the employer:
- To organize a frame of instructions to permit
an immediate intervention, the evacuation of the
injured to and adapt the building (or home, or
. hospital) ; Amendment art. 1.5-11:
! Gode on Wellbeing st work, Book - to have a first aid kit adapted to the activity of First Ald / ’ minor adjustments to the
ing &t S 2017 the employer EMployess’  conitions to be met by the e
3 Aol 2017 entiyinto omnm 5 <L s - to have a medical room if appropriate (medical afety a organizers of first ald irst aid kit
. irst aid ; 3 ; healthy i
advisor provides a notice) training courses
- to provide for access ways allowing a stretcher
to pass through the building
- to provide training
Législation récente acOt 2011
Arrété royal du 5 juillet 2011
modifiant I'arrété royal du 4 mai
2007 relatif au permis de
conduire, a l'aptitude
professionnelle et a |a formation 2011 Licences YES
3 continue des conducteurs de
. véhicules des catégories C, C+E,
D, D+E et des sous-catégories
C1, C1+E, D1, D1+E. Paru dans
le Moniteur Belge du 8 aoit 2011
The temperature at work depends on the
physical workload of employees
The air temperature cannot be less than:
a) 18°C for very light work;
b) 16°C for light work;
¢ Code on Wellbeing at work, Book ¢) 14°C for an average job; Workplace
ing at work (Roval Decree of 28V, Title 1, arts. V.1-1 to V.1-16, d} 12°C for heavy work; (thermal
& April 2017) entry into force 12 June 2017 - 2017 e) 10°C for a very heavy work. environmental No changes XES
¥ thermal environmental factors factors)
Or more than:
a) 29°C for a light or very light work;
b} 26°C for an average work;
¢) 22°C for heavy wark;
d) 18°C for a very heavy work;
The electrical system is designed so as to:
1. Avoid dangerous surface temperatures or
Code on Wellbeing at work, Book mitigate the risks associated with them; Workplace Amendment of the
Code on Em_._w,mm at work (Royal Decree of 28 |l1, Title 2, arts. 111.2-1 to 111.2-22, 2017 2. Avoid overheating, fire and explosion or limit (iotriea) references to the General YES
Y April 2017) entry into force 12 June 2017- the risks associated with it. ; Regulations for Electrical
o electrical systems 3. The manufacturer of electrical equipment is SEETE Installations (AREI)

given the related instructions to the users



Royal Decree of 16 June 1982
establishing the general method 1982,

12 BE Royal Decree of determining the emission amended Applicable for JHW:F‘__M“N:E methodokody Noise No changes YES (see Noise measurements)
sound of construction plant and since

“ equipment

Amendments by Royal
Decree of 20 May 2022
Article 6/1: precisions on
the required duration of fire
resistance

Annexes 1, 2/1, 3/1
5/1, 6 and 7 (technical
information)

Royal D of 7 July 1994 Applies to new buildings and extensions of

2 2 existing buildings.
taying down the basic e ard Regquires fire doors by an appeinted constructor, Fire Prevention

lightings and acoustic requirements.



BE General Labour Protection Regulations
BE Directive 2017/2012 (EU)
¢
o
oy
BE Royal Decree

General Labour Protection

Regulations of 11 February 1946,

art. 52 - Precautions against fire
hazards, explosions and the
accidental escape of noxious or
flammable gases

Directive on the restriction of

hazardous substances in electric

and electronic equipment

Royal Decree of 17 March 2013
on the prevention of dangerous
substances in electrical and
electronic equipment

1946,
amended
since

2017

2013,
amended
since

Section 52.2 - Classification of types of
stored/used/deposited materials
Section 52.3 - Construction (of buildings
according to their building date)

Codification
Main Amendments
- regarding exemption of lead in white glass
intended for optical applications -
exemption of cadmium and lead in filtrating
glass and in glass used for reflective etalons.

Transposition of Directive 2011/65/EU and
2016/585/EU

Art 4. Information on the prohibition to sell
Electrical/Electronic Equipment listed in Annex |
that include prohibited substances as per Annex

1.

Annex |
1. Large Appliances
2. Small Appliances
3. Equipment and telecommunications
4. Consumer equipment
5. Lighting equipment
6. Electrical and electronic tools (with the
axception of large tools INDUSTRIAL fixed)
7. Toys, leisure and sport
8. Medical devices (with the exception of all
implanted products and infected)
9. Monitoring instruments and control
10. Vending machines
11. Other Electrical/Electronic Equipment

Annex | - Substances subject to the limitations
set in the Royal Decree, and maximum
concentration values tolerated in mass of
homogeneous material

Art, 5: conformity requirements of products,
obligations concerning technical documentation
to be provided and conformity declaration

Fire Prevention

Dangerous
Substances

Dangerous
Substances

YES (risk assessment, fire
extinguishers, emergency signs,
evacuation drills)

No changes

No changes

Amendmenis Annex 3: List

of applications to which the

marketing prohibition does
not apply

Amendments Annex 4: List
of applications to which the
marketing prohibition does
not apply, specifically for
medical devices and
measurement and control
equipment

YES (WEEE recycling)



BE Royal Decree
¢
£
Al
BE Royal Decree
e .
BE Brussels Capital Region Government Decree
¢
%
BE Brussels-Capital Region Ordinance

Royal Decree of 14 June 2006,
amending the Royal Decree of 12
October 2004 on the prevention

of hazardous substances in RSO
electrical and electronic
equipment
Royal Decree of 10 December
2007 on the modification of annex
Il of Royal Decree of 12 October
2004 on the prevention of 2007
dangerous substances in
electrical and electronic
equipment
Brussels Capital Region 2010
Government Decree of 5 March A
2009 establishing the listof risk ~ 2monded
activities ket
Brussels Capital Region 2012,
Ordinance of 14 June 2012 on amended
waste since

Art. 2. From 1 July 2008, it is forbidden to set
the
market of new electrical and electranic
equipment, belonging into category 1, 2, 3, 4 5,
6, 7 and 10 as listed in Annex |, and as light
bulbs and household luminaires containing lead,
mercury, cadmium, hexavalent chromium,
polybrominated biphenyls (PBB) and
polybrominated diphenyl ethers (PBDEs).
This prohibition does not apply:
i) electrical and electronic equipment put on the
market

European Community before 1 July 2006;

ii) spare parts for the repair of equipment
electrical and electronic equipment put on the
market of European Community before 1 July

2008, or reuse of such equipment;
iii) applications of Annex Ill. .

Art 2 of Annex IIl of the Royal Decree of 12
October 2004 on
prevention of hazardous substances in
equipment
electrical and electronic, is replaced by the text
in
Schedule to this Order.

List of risk activities within the meaning of the
ordinance of 5 March 2009 on the management
and remediation of contaminated soils

General measures to protect the environment
and human health by preventing or reducing the
generation of waste and the adverse impacts of

waste generation and management

Regulation of 19 December 2008 relating to the
collection of garbage
Obligation to sort waste (General unsorted =
white bags / paper derivatives = yellow bags /
Cans-PVC- recyclable plastics = blue bags)
Dangerous needs specialized transporter and at
least dispose of it in a managed public garbage

Dangerous
Substances

Dangerous
Substances

Soil pollution

Waste

No changes YES (WEEE recycling)

No changes YES (WEEE recycling)

Update of the attached list
{Annex} by Government
Decree of 23 June 2022

Abolishment of the
Regulation of 19
Decamber 2008 by
Regulation of 26 January
2023

Several minor
amendments of Ordinance
of 14 June 2012, by
Ordinances of 17
November 2022 and 6 May
2021
Amended by Brussels
Capital Region Ordinance
of 13 February 2025,
No relevant modifications
(new art. 9/1 and update
art. 49, 6° to regulate
recycled granulates).



Amended by Brussels

Brussels Capital Region Capital Region
Government Decree of 9 Government Decree of 24
February 2023 on the collection 2023, " i October 2024:
24 BE Brussels Capital Region Government Decree modalities applicable to amended miwwhwhnmwh.umaw” Mo_."r :._wo_"mnw_mh an Waste abolishment of art. 3, §2,
producers or holders of since ! L fecysing pa that gave the Regional
household waste in the Brussels Agency for Cleanliness
Capital Region exclusive competence for
waste collection
.



25

26

27

g
i
o
L2
BE EU'Regulation 517/2014
¢
]
-.4
BE Brussels Capital Region Government Decree
¢
Pl
BE Brussels Capital Region Government Decree
BE Brussels Cafital Region Government Decree
L

¥

Regulation 517/2014 of the
European Parliament and of the
council of 16 April 2014 on
fluorinated gases and
abolishment of Regulation
842/2006

Brussels Capital Region
Government Decree of 21 June
2018 on the inspection and
maintenance of heating and air-
conditioning systems and on the
approval of persons performing
these operations

Brussels Capital Region
Government Decree of 21 June
2018 the energy performance and
indoor climate reguirements
applicable to the heating systems
and air-conditioning systems of
buildings upon their installation
and during their operation period

Brussels Capital Region
Government Decree of 21
November 2002 on the fight
against neighbourhood noise

2015

2018,
amended
since

2018,
amended
since

2002,
amended
since

Technicians who maintain air conditioning
systems, must control and avoid any leakage of
refrigerant fluid to the atmosphere.

Also the technicians and the companies which
maintain air conditioning units should be able to
provide the respective certificates according to
Regulation 517/2014

Control operations relating to heating systems,
water heaters and air-conditioning systems

Requirements for proper operation of gas water
heaters and boilers and technical requirements
for heating systems.

Regulates neighbourhood noise, which includes
noise generated within buildings. Determines the
maximum levels it is allowed to reach outside
and inside any building housing human activity.

Air emissions

Air, climate and
energy

Air, climate and
energy

Noise

“Repealed by Regutation
(EU) 2024/573 of the
European Parliament and
of the Council of 7
February 2024 on
fluorinated greenhouse
gases, amending Directive
(EU) 2019/1937 and
repealing Regulation (EU)
No 517/2014. This new
Regulation
(a) lays down rules on
containment, use,
recovery, recycling,
reciamation and
destruction of fluorinated
greenhouse gases and on
related ancillary. measures,
such as certification and
training, which includes the
safe handling of fluorinated
‘greenhouse gases and of
alternative substances that
are not fluorinated;

(b) imposes conditions on
the production, import,
export, placing on the

market, subsequent supply
and use of fluorinated

greenhouse gases, and of
specific products and
equipment containing
fluorinated greenhouse
gases or whose functioning
relies upon those gases;
(e) imnoses conditions on

Last amended by the law
of 27 August 2024

Last amended by the law
of 4 June 2024

YES
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BE

4

i

EU Regulation 2024/573

A

W

Regulation (EU) 2024/573 of the
European Parliament and of the
Council of 7 February 2024 on
fluorinated greenhouse gases,
amending Directive (EU}
2019/1937 and repealing
Regulation (EU) No 517/2014

This Regulation
{a) lays down rules on containment, use,
recovery, recycling, reclamation and destruction
of fluorinated greenhouse gases and on related
ancillary measures, such as certification and
training, which includes the safe handling of
fluorinated greenhouse gases and of alternative
substances that are not fluorinated;
(b) imposes conditions on the production,

2024 import, export, placing on the market, Air, climate and
subsequent supply and use of fluorinated energy
greenhouse gases, and of specific products and

equipment containing fluorinated greenhouse
gases or whose functicning relies upon those
gases;
(c) imposes conditions on specific uses of
fluorinated greenhouse gases;
(d) establishes quantitative limits for the placing
on the market of hydrofluorocarbons;
(e) establishes rules on reporting.



BE w:._mmm_wm Capital Region Ordinance

i

BE EU Regulation 1221/2009

Brussels Capital Region
Ordinance of 2 May 2013
establishing the Brussels Code
for Air, Climate and Energy
Control (CoBrACE - BWLKE)

Regulation (EC) No 1221/2009 of
25 November 2009 on the
voluntary participation by

organisations in a Community eco-

management and audit scheme
(EMAS}), repealing Regulation
(EC}) No 761/2001 and
Commission Decisions
2001/681/EC and 2006/193/EC

2013,
amended
since

2009,
amended
since

This Code canstitutes the legal foundation for
several regional measures regarding energy
efficiency ('PEB' and 'PLAGE'), renewable
energy, transport ('LEZ'), air quality and climate.
The CoBrACE aims to, e.g. minimize energy
needs; reduce non-renewable energy sources;
improve the energy performance and indoor
climate of buildings: improve ambient and indoor
air quality; reduce greenhouse gases, persistent
organic pollutants and pollutants affecting the
stratospheric ozone layer...

The EMAS-scheme operates on a voluntary
basis. The abjective of EMAS is to promote
continuous improvements in the environmental
performance of crganisations by the
establishment and implementation of
environmental management systems by
organisations, the systematic, objective and
periodic evaluation of the performance of such
systems, the provision of information on
environmental performance, an open dialogue
with the public and other interested parties and
the active involvement of employees in
organisations and appropriate training.

Air, climate and
energy

Environmental
management

Amended by Brussels
Capital Region Ordinances
of 13 February 2025 and
21 March 2025. The
Ordinance of 13 February
2025 modified various
provisions regarding
energy and climate, A
chapter 7 is inserted in
Title 2 of Book 2 of the
COBRACE entitled
"Energy sobriety
measures” and provides
for the following measures:
- Switching off illuminated
advertisements and
lumincus signs (at least)
between 11 PM and 6 AM
- Switching off interior
lighting in shops and
offices (at least) between
11 PM and 6 AM
- Prohibition of open doors
for any building, or part of a
building, heated or cooled
using cne or more heating
or air conditioning systems
and opening onto outdoor
spaces
- Prohibition of the use of
heating or air conditioning
devices consuming gas
and operating outside a
building (“gas heaters”) as
from June 2026. Mareover,
the Brussels Canital

Netcompany participates in the
EMAS-scheme
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BE

BE

LUX

LUX

LUX

Cooperation agreement
¢

Cooperation agreement of 12
May 2017, between the Federal
State, the Flemish Region, the
Walloon Region, and the Brussels.
Capital Region, regarding the
implementation of Regulation
(EC) No. 1221/2009 of the
European Parliament and of the
Council of November 25, 2009,
on the voluntary participation of
organizations in a Community eco-
management and audit scheme
(EMAS), and repealing Regulation
(EC) No. 761/2001 and
Commission Decisions
2001/681/EC and 2006/193/EC.

Code on Wellbeing at work, Book

Code on Wellbeing at work (Royal Decree of 28 11, Title 3, ants. 111.3-1 to 111.3-29,

April 2017)

Memorial A 2023, No 232

4

®
Al

Memorial A 2018, No 686

Memorial A 2008, 220

entry into force 12 June 2017 -
fire prevention

Law of 16 May 2023 on the
transposition of Directive (EU)
2019/1937 of the European
Partiament and of the Council of
23 October 2019 on the
protection of persons who report
breaches of Union law

Law of 1 August 2018 on the
organisation of the National Data
Protection Commission on the:
protection of individuals with
regard to the processing of
personal data and on the free
movement of such data, and
repealing Directive 95/46/EC

Law of 19 December 2008
reforming vocational training and
amending the Vocational Training

Act see Art. L. 542-1 of the

Labour Code

The cooperation agreement organises the
operationalisation of the EMAS-scheme in
Belgium, determining the competent authority
and providing several forms to use.

2018

Material and organisational measures to be
taken based on a risk analysis, prevention,
evacuation plan, damage limitation, training and
information of employees

2017

This law aims to protect whistleblowers and, in
particular, requires employers with more than 50
employees to set up internal whistieblowing
channels. These procedures must comply with a
set of rules to
guarantee the confidentiality of the
whistleblower’s identity and to ensure that
reports are dealt with seriously and effectively

17/05/2023

Businesses and public organisations must take
steps to control the governance of personal data
within the organisation, a Data Protection Officer

("DPQ") may need to be appointed
16/08/2018
The role of the DPO is to prevent the risks
inherent in the processing of personal data from
malterialising

Continuing vocational training and retraining give
everyone the right, throughout their lives, to
develop their knowledge and skills, to improve
their professional qualifications and to change
direction in the light of their personal needs or
changes in their economic, technological and
social environment

12/30/2008

Environmental

management

Workplace (fire

prevention)
Last amended by the act
of 7 November 2017
Whistleblowing completing the
duties implementation of Directive
2014/54/EU of 16 April
2014

Last amanded by the

Grand-Ducal Regulation of
30 June 1987 amending
the Grand-Ducal
Designation of a Regulation of 12 May 1975
Data Protection  on the organisation and
Officer ("DPO") cperation of the data
processing and contribution
collection centre common
to social security.

institutions
Continuing
vocational Not updated since
tralning and publication
retraining



Law of 13 May 2008 introducing a
single status for private sector All employees have a responsibility to take care, General
employees and amending the to the best of their ability, of their own safety and obligations of the Not updated since
LEX Lt ode Labour 2o 20es heaith and that of others affected by their acts or  employees on publication
see Article L. 313-1 of the Labour omissions at work security
Code
q
L The purpose of this regulation is to support the
& transition {o a circular economy, in compliance
. with the waste hierarchy and in compliance with
the provisions on waste disposal laid down in the
amended law of 21 March 2012 on waste, to
ensure a gradual reduction in the landfilling of
waste, in particular waste that is suitable for
recycling or other recovery, and, through
Regulation of 24th February 2003 SOl Pl el e Last amended by the Law
40 LUX Reguiation (Memorial A 2003, No34) related to the landfil of waste (as 2003~ 2PPiicable towaste and landfils, to ensure that 0 i e 2022 (Memorial
modified) E.mma is not disposed of in landfill m_ﬁm. to A 2022, No 271)
provide for measures and procedures aimed at '
preventing or reducing as far as possible the
s negative landfill of waste on the environment,
: and in particular the pollution of surface water,
o groundwater, soil and surface on the global
environment, including the greenhouse effect, as
well as the resulting risks to human heaith, for
the duration of the landfill to human health,
throughout the life of the landfill.
Regulation of 7th December 2007
_LMMF:M_.”:%MMHM%” NM”.HL This Emc_m:.o: defines _Jm mc_@n of notification Last amended by
a1 LUX Regulation (Memorial A 2007, No 223) 101312006 of the Eutopean 2007 fog ety Ezgawwﬂwﬂm e Slatos e Waste M%%ﬁhhrwﬂw%%
. arliament and of the Council of it et ilosnsion s No 202)
i 14th June 2006 on shipment of i
y waste
This law applies to batteries and accumulators
. Law of 15th December 2008 smus the scope of m:d,_h.“m 170t :ﬂms wﬂ Last amended by the Law
42 LUX Law (Memoarial A 2008, No 219) relating to batteries and 2008 accrosses an amay of lems, Incucing Waste of 9th June 2022 (Memorial
accumulators Eéuoz.m_g__.q of Emzﬁmﬁﬁm_.m. separate .s.mm_m A 2022, No 271)
collection, new recycling methods, financing as [
well as required information for the final user.
Law of 20th April 2009 related to 3 ol
the environmental responsibility fibe ._ms. s ﬂ ﬁ.wwa__m:_.‘%.‘m d._.m_”m..io_m_“nnoq Last amended by the Law
43 LUX Law (Memorial A 2009, No 82) with regards to the prevention and 2009 m:M__.qum:S. aniliyoas : SoteNpo ol Environment  of 6th July 2020 (Memorial
reparation of environmental By uthatieMIcipeeVenlife e miedyvig A - 578)
’ environmental damage.
% damages
o This law establishes measures to protect the rau.%:m_“ﬂ_.ﬂm _um.%m..w Law
’ environment and human health by preventing or (Memorial A WQMN No
reducing the generation of waste and the 400). However u_mmmm
- Law of 21st march 2012 relating harmful effects of the generation and :2.@ that a n_._mz law
LUX Law (Memorial A 2012, No 60} 5 2012 management of waste, and by reducing the Waste i
to waste (as modified) c : : amending the law of 21st
overall impacts of resource use and improving March 2012 is currentl
the efficiency of that use, which are essential for under review ( aomma..w
the transition to a circular economy and for lementaire 8482 and
competitiveness in the future. paramania
£
4

8302)



LUX

LUX

LUX

LUX

LUX

LUX

LUX

LUX

¢
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Law (Memorial A 2012, No 205)

Regutation (Memorial A 2013, No 145)
¢
.n
)

Law (Memorial A 2016, No 202)

Regulation (Memorial A 2016, No 202)

8

3

Law (Memorial A 2017, No 330)

Regulation (Memorial A 2021, No 679)

&
Law (Memorial A 2022, No 266)

Regulation (Memorial A 2022, No 268)

Law of 13th September 2012
relating to
1) the creation of a climate pact
with the communes
2) amending the law of 31st May
1999 as modified establishing an
environmental protection fund

Law of 30th July 2013 related to
the limitation of use of certain
dangercus substances in electric
and electronic equipment (as
modified)

Law of 31st August 2016 relating
to the transfer of national waste

Regulation of 22nd September

2016 regarding the documents

accompanying the transfer of
national waste

Law of 21st March 2017 relating
to packaging and packaging
waste

Regulation of 25th August 2021
determining the procedure for
seeking new sites for regional

landfill sites for inert waste

Law of 9th June 2022 relating to
the waste of electric and
electronic equipment

Regulation of 8th June 2022
relating to tax warnings
determining the methods of
application of the tax warning and
establishing a catalogue of
offences subject to the taxed
warning provided for by the
amended law of 21st March 2021
on waste

2012

2013

2016

2016

2017

2021

2022

2022

This law aims to promote communes climate
commitment. The communes commit by signing
a climate pact to be implemented on their
territory aiming at reducing greenhouse gas
emissions.

This regulation ensures that electric and
electronic equipment (EEE) has been
manufactured according to the provisions
provided for in Article 3 of the regulation. It also
requires the manufacturers of EEE to establish
technical documentation and implement an
internal control procedure as provided for in
Annexe || of the regulation.

This law pravides for a prior natification
procedure and consent procedure for all waste
destined to be eliminated and for some of the
waste destined for recovery.

Provides for the documents referred to in Article
2, paragraphs 2 and 4 of the Law of 31st August
2016,

This law provides for measures aimed at
preventing packaging waste as a first priority,
and, as other fundamental principles, reuse and
preparation for reuse of packaging, recycling
and other forms of recovery of packaging waste
and, consequently, reducing the final disposal of
this waste in order to contribute to the transition
towards a circular economy.

In accerdance with the guidelines of the national
waste and resources management plan, this
regulation sets out the procedure for finding new
sites for regional landfill sites for inert waste.
This law aims at reducing the waste of electric
and electronic equipment (EEE). As such, it
encourages the reuse of EEE where possible:
and the obligation to collect EEE waste
separately.

This regulation provides for the determination
and application of fines as provided for in the
Law of 21st March 2021.

Environment

Waste

Waste

Waste

Waste

Waste

Waste

Waste

Last amended by
Regulation of 29th march
2016 (Memorial A 2016,
No 65)

Last amended by
Regulation of 24th April
2020 {(Memorial A 2020,

No 351)

Not updated since
publication

Not updated since
publication

Last amended by the Law
of 8th June 2022 (Memorial
A 2022, No 270). However,
please note that a draft law
amending the law of 21st
March 2017 is currently
under review (dossier
parlementaire 8482)

Last amended by
Regulation of 1st March
2023 (Memorial A 2023,

No 110)

Not updated since
publication

Not updated since
publication
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LUX

LUX

GR

GR

GR

Law (Memorial A 2022, No 269)

Directive

Law Ewmaozm_ A287 N° doc 8462)

5
v

Presidential Decree 922/1977

hd .

hel

X

Presidential Decree 71/1988

Presidential Decree 396/1994

Law of Sth June 2022 relating to
reducing the impact of certain
plastic products on the
environment

"CSDDD" Directive (EU)
2024/1760 of the European
Parliament and of the Council of
13 June 2024 on corporate
sustainability due diligence and
amending Directive (EU)
2019/1937 and Regulation (EU)
2023/2859

Law of 3 July 2025 establishing
an aid scheme to support the
transition to a net-zero emissions
economy

Presidential Decree 922/1977 -
Prohibiting the use of fuel oil in
building combustion plants

Presidential Decree 71/1988 on
building fire protection
regulations. (only applicable for
new buildings constructed after
1988)

Presidential Decree 396/1994 -
Minimum health and safety
requirements for the use by

employees of personal protective
equipment at the workplace in
compliance with Council Directive
B9/656/EEC

2022

To be
transposed
into
Luxembourg

2025

1977

1988

1894

This law aims to prevent and reduce the impact
of certain plastic products on the environment, in
particular the aquatic environment, and on
human health, as well as to promote the
transition to a circular economy with innovative
and sustainable business models, products and
materials, thereby also contributing to the
effective functioning of the internal market.

A bill of law is not yet available in Luxembourg.
The CSDDD aims at extending due diligence
obligations to company’s own operations, as

well as to the activities of its subsidiaries,
business partners, and suppliers.

On 3 July 2025, after obtaining EU Commission
approval, Luxembourg adopted a law.
establishing an aid scheme for the transition to a
net-zero economy. The new law creates a
national legal basis for public funding to support
businesses in their transition to a net-zero
emissions economy. It allows for the financing of
1) Aid to decarbonise industrial production
processes and 2) Aid for investments in sectors.
strategic to the transition towards a net-zero
economy

Boiler room fire protection measures: (Article 1
& 4): The use of fuel oil is prohibited.
Each boiler room which has a diesel storage
facility of up to 10 tons must be fitted with two
fire extinguishers, one Kg CO2 extinguisher and
one 12 kg powder or foam extinguisher.

Building infrastructure specifications on fire
safety and fire protection issues

The employer is obliged to provide the
necessary PPE to employees and to provide
training to employees about how to use them.

Not updated since

i publication
m:mmw__.mum,_q_m»m s Final transposition law not

Inansity yet published

diligence
o Published in Official
Decarbonization 1o, nal the 8712025
FIRE YES: Heating oil is used
PROTECTION There are the necessary fire

extinguishers in each boiler room.

Fire safety - fuels YES (Fire Safety Certificate)

YES: No PPE is required for
office work in line with the
occupational risk assessment
study. Warehouse employees
PPE have been provided with the
necessary PPE. The means of
protection in the event of fire (fire
fighting tools) have also been
checked and are available.



Presidential Decree 395/1994 -
e Minimum health and safety
i requirements for the use by
GR i i employees of personal protective
equipment at the workplace in
compliance with Council Directive
89/655/EEC

Decision 7181 ©.700.1, Fire
Service Decree 6/1996 - Taking
of fire protection measures in
warehouses

GR Decision 7181 ¢.700.1, Fire Service Decree
. 6/1996

Ministerial Decision
33940/7590/1998 - Amendment
and supplementation of
GR isteri isi Presidential Decree 71/1988 on
building fire protection regulations
{Government Gazette 32/A,
corrigendum 59/A)

Ministerial Decisicn
} T.8525/421/A0019/2000 -
Conditions, terms, procedure for
aperating warehouses or
temporary storage areas for
goods managed by natural or
legal persons other than the
Customs Autharities
Law 2874/2000 - Promotion of
employment and other provisions

GR Ministerial _umo._m.mcz T. 6525/421/A0019/2000

GR Law 2874/2000

Ministerial Decision 3060(®0P)

. 238/2002 - Measures to protect

Ministerial Decision 3060(®0OP) 238/2002 the public from the operation of

low frequency electromagnetic
field emission devices

GR

e
H

2000

The employer is obliged to provide the
necessary PPE to employees and to provide
training to employees about how to use them.

1994 PPE

Width of escape routes: (Article 3.1)-0.9m
Emergency exits: (Article 3.2) - 1 emergency
exit
Safety lighting: (Article 3.3)
Signage: (Article 3.4)

Prohibition on smoeking and use of naked
flames: (Article 5d)

Fire extinguishers per 30 m
Staff organisation and training: (Article 8)
Fire protection design - Not required for Zo

1996 FIRE FIGHTING

1998 FIRE

PROTECTION

2000 WAREHOUSES

SAFETY
See Law 3850/2010 TECHNICIAN

Exposure of the public to low frequency
electromagnetic fields: (Article 2)
Basic restrictions for low frequency electrical,
magnetic and electromagnetic fields: (Article 2
table 1)

2002 Reference levels for low frequency electrical, RADIATION,

magnetic and electromagnetic fields (rms m_m&mm_,_n_w@i_a
values): (Article 2 table 2)
Reference lavels for contact currents from
conductive bedies (f in kHz): (Article 2 table 3)
Competent Services: (Article 3)

YES: No PPE is required for
office work in line with the
occupational risk assessment
study. Warehouse employees
have been provided with the
necessary PPE. The means of
protection in the event of fire (fire
fighting tools) have also been
checked and are available.

YES: The following rules must be
complied with: Width of escape
routes =0.9 m
Emergency exits = 1 emergency
exit
Safety lighting:

Signage
Smoking ban
Fire extinguishers per 30 m
Staff training

YES

YES

YES

YES: See INTRACOM Telecom
measurements
(1140E1028RS1_RF_expo_INTR
ASOFT
1140E1028RS2_ELF_expo_INTR
ASOFT)
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GR

GR

GR

GR

GR

GR

Corrigendum/2002

Law 3144/2003

Ministerial Decision ¢.7.5/1816/88/2004

Ministerial Decision 618/43/2005

Ministerial Decision 17230/671/2005

v

v

Corrigendum/2002 - Correction of
error in Ministerial Decision No.
3060/(OP) 238/02 (Government
Gazette 512/B) on measures to
protect the public from the
operation of low frequency
electromagnetic field emission
devices

Law 3144/2003 - Social dialogue
to promote employment and
social protection and other
provisions

Ministerial Decision 131784/2003 -
Training of university and
technological educational institute-
level safety technicians

Ministerial Decision
4.7.5/1816/88/2004 -
Replacement of the current
Internal Electrical Installations
Regulations with the ELOT HD
384 standard and other relevant
pravisions

Ministerial Decision 618/43/2005 -
conditions for placing fire
extinguishers on the market,
maintenance, re-inspection and
refilling procedures

Ministerial Decision
17230/671/2005 - amendment of
Joint Decision No. 618/43/05
(Government Gazette 52/B) of
the Ministers of Development and
Public Order on conditions for
placing fire extinguishers on the
market, maintenance, re-
inspection and refilling
procedures.

2002

2003

2003

2004

2005

2005

Safety technician; (Article 9)
Occupational Physician: (Article 9, §1.2)

New Greek standard for electrical installations:
(Article 1}

Ground foundations: (Article 2)
Overvoltage protection: (Article 3)
Cable colour characterisation; (Article 4)
Checks & re-checks of electrical installations:
(Article 5)

First release of fire extinguishers: (Article 2)
Relevant standards - requirements: (Article 3)
Fire extinguisher signage: (Article 4)
Periodic re-inspection - maintenance - refilling
of fire extinguishers: {Article 5)
Penalties: (Article 6)

Content of technical file: (Annex 1)

Type of fire extinguisher maintenance: (Annex.
1)}

Maintenance periods and maximum operating
life of fire extinguishers: (Annex IlI)
Description of maintenance procedures by the
competent person: (Annex |V)
Description of fire extinguisher maintenance
procedures by the recognised company: (Annex
V)

Description of fire extinguisher in-depth
inspection procedures: (Annex VI)

Amends Ministerial Decision No. 618/43/05

RADIATION,
Electromagnetic
fields

SAFETY
TECHNICIAN

SAFETY
TECHNICIAN

Electrical
installations

FIRE
PROTECTION —
Amendment of
Ministerial
Decision No.
17230/671/2005

FIRE
PROTECTION

YES: See INTRACOM Telecom
measurements
(1140E1028RS1_RF_expo_INTR
ASOFT
1140E1028RS2_ELF expo INTR
ASOFT)

YES

YES: The safety technician

(Apostolos Papadiotis) is a

qualified engineer. Electrical
Engineer

YES:
the requirements of HD 384 were
complied with when constructing
the panels (e.g. safety relays)

YES: Fire extinguisher labelling,
fire extinguisher maintenance, fire-
fighting equipment inspection log.

YES



Table showing no_._._vom:_o: o.“ fire ?.o.w%.o:
team: {Annex A)

Ministertal Decision ®15/oik. Duties and obligationsiofimembersiofitheifite

1589/104/2006 - Taking of fire protection team (leader, deputy leader, staff):
5 p SO (Annex A)
» uﬂﬂnﬂhﬁ“ﬂ% MMMMMM_ Instructions for setting up a fire protection team: YES: Fire safety team, trained on
GR Ministerial Decision @ 15/0lk. 1589/104/2006 workshops, warehouses and 2006 . {Annex w.v GIRE wgoa:om._ i u...mﬂ_om_ s sued by
3 AR R Fire Protection Team: (Annex B §A) PROTECTION the Fire Service, duties of
d A e s e T Fire protection team training: (Annex B §B) members and leader known.
wmmm\mcom Amomm«n:_mﬂ Gazette Duties and obligations of fire chief: (Annex B
I §C)
() G ol L Fire protection team fraining courses; (Annex
C)
Fire Safety Team Instructions: (Annex D)
Law 3511/2006 - Reorganisation Fire Service Decrees: (Article 14) FIRE
GR Law 3511/2006 of the Fire Service, upgrading of 2006 Inspection of extinguishing agents & materials: PROTECTION YES
its mission and other provisions (Article 15)
: Fire Service Decree 13/2008 -
| laying down the procedure for e ’
GR Fire Service Decree 13/2008 granting fire protection certificates 2008 Fire protection certificate umoﬂmn%_._oz YES; mx_m.MﬁMmHm EICIELIO
o to undertakings located within
buildings.

Ministerial Decision No. oik.

©.A/9.2/0IK. 28425/2008 -

Ministerial Decision No. oik. ©.A/9.2/0IK. Registration of lift with the competent service, YES: Lift maintenance, suitability

GR Supplementation of provisions on 2008 3 i Operation of lifts 7
28425/2008 the installation, operation, maintenance and periodic checks and tests certificate
maintenance and safety of lifts
Ministerial Decision 2300 YES: See INTRACOM Telecom
EDA(493)/2008 - Method for RC T B R e e measurements
GR  Ministerial Decision No. 2300 EbA(4o3yzo0g  Sonducting measurements to 2008 e RS e ton e inithe RADIATION {1140E1028R 51 RE_expolINTR
somhgalisafelemosuelimits environment of antenna stations: (Annex) ASCH
¢ for the public to electromagnetic 3 1140E1028RS2_ELF_expo_INTR
: \ radiation from each antenna ASOFT)
Ministerial Decision Fire extinguisher specifications: (Article 2) _uxo._ﬂwm_oz _ YES: During MOT inspections,
GR Ministerial Decision 50292/3549/08/2009 mcwmw.ﬂmawam__moom - Supplying 2009 Fire mx::mc_m:mﬂm._,mnc.:mn per vehicle FIRE the existence of a m.qm mx*._:nn_mswq
e vehicles with portable fire category: (Article 3) EXTINGUISHER in employee vehicles is also
extinguishers Checks: (Article 4) S checked.
Ministerial Decision No. oix.
7077/444/®.15/2009 -
Supplementation of Joint
Ministerial Decision No. ®15/oik. " o
GR  Ministerial Decision No. o, 7077/444/®.15/2009  1589/104/2006 (Government 2009 e e ol oo
¢ Gazette S0/B) on the taking of fire L2
£ protection measures at industrial -
iy handicraft facilities, professional
workshops...
: 1308 @.701.2/2010 - Applicable YES
fire protection legislation - ; : ; s Y FIRE Existence of a valid fire protection
GR Letter No. 1306,701,2/2010 Duration of validity of fire 2010 Fire protection certificate validity period  pparecrion certificate.

protection certificate Valid for 5 years



Article 6
From the date on which this decision takes
TR 5 Ministerial Decision 1783/64/2010 effect, the sale or shipment of the relevant FIRE
‘i Ministetia) Decision 1783/6412010 - Permanent fire fighting systems 2010 products without the GE marking shallbe  PROTECTION
\ prohibited.
Ministerial Decision 1782/63/2010 Article 6
- Fire detection and alarm From the date on which this decision takes
DL, . systems, smoke and heat control effect, the sale or shipment of the relevant FIRE
GR Ministerlal Dectsion 1752/63/2010 systems, permanent fire-fighting 20 10 products without the CE marking shall be ~ PROTEGTION
systems and smoke detector prohibited.
devices
Fire Service Decree 13a/2010 -
Amendment of Fire Service
Decree No. 13/2008 laying down
GR Fire Service Decree No. 13a/2010 the procedure for granting fire 2010 FIRE SAFETY
4 protection certificates to
o undertakings located within
buildings
Fire Service Decree
12b/2010/2010 — Establishment
of an active fire protection
equipment inspection and Establishment of an active fire protection
ke maintenance log for undertakings 2010 equipment inspection and maintenance log FIRESAFETY
or facilities and repeal of Fire
Service Decrees Nos. 12/2007
and 12a/2008
¢
e Ministerial Decision ®.50/01K.
o 13286/1152/2010 - Amendment
of Decision No.
$.7.5/1816/86/27.2.2004 of the
Beputy Ministen of Development 2010 Internal Electrical Installations Regulations Electrical
ELOT HD 384 installations

Ministerial Decision ®.50/o. 13286/1152/2010  on replacement of the current
Internal Electrical Installations
Regulations with the ELOT HD
384 slandard and other relevant
provisions (Government Gazette
470/8/5.3.2004)

GR

Mandatory keeping of the Active Equipment
Inspection and Maintenance Log
FIRE SAFETY

Decision No. 12/2012 -
establishment of a maintenance
2012 Fire protection
Active protection equipment inspection and

4
v
T and proper operation inspection
Decision 122012 log for active fire protection
equipment at undertakings — 3 )
faciities maintenance log: (Annex)

GR

YES
Fire-fighting systems have CE
marking.

YES
Fire-fighting systems have CE
marking.

YES
Existence of a valid fire protection
certificate.
Valid for 5 years

YES: There is an active fire
protection equipment inspection
and maintenance log

YES:
the requirements of HD 384 were
complied with when constructing
the panels (e.g. safety refays)

YES
There is an active fire protection
equipment inspection and
maintenance log
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GR

GR

GR

GR

GR

GR

Decision 13/2012 - Procedure for
issuing (active) fire protection
certificates to undertakings -
facilities

Decision 13/2012

Law 4144/2013 - Tackling social
security and labour market fraud
and other provisions within the
remit of the Ministry of Labour,
Social Security and Welfare

Law 4144/2013

Fire Service Decree No. 13/2013:
* Simplification of procedure for
; e issuing (active) fire protection
Eire mm_..m_nm Decree No. 13/2013 P R s )
facilities and amendment of Fire
Service Decree No. 12/2012

Ministerial Decision No. oi.
32205/A10.96/2013 - Minimum
first aid materials required in the
workplace

CIRCULAR No.
36801/A10.114/2013 - Ministerial
Decision No.
32205/A10.96/2.10.2013 on
F minimum first aid materials
& required in the workplace

Ministerial Decision No. oik. 32205/A10.96/2013

Organisation, training and briefing
of staff at undertakings — facilities
on fire protection issues

Ministerial Decision of 22-8-2014, Government
Gazette 2434/B/2014

2012

2013

2013

2013

2013

2014

The active fire protection certificate for buildings
falling within the provisions of Presidential
Decree 71/1988 (Government Gazette 32/A) is
valid for 5 years.

FIRE SAFETY

Procedure for issuing (active) fire protection
certificates: (Article 1)
Active fire protection certificate - applicable
fire protection legislation: (Article 2)

Provisicns on health and safety at work (Article
36)

Allocation of working time for safety technician,
occupational physician (Article 36)
System for checking compliance with stated
hours of safety technician and occupational
physician (Article 76)

Arrangements for
occupational
health and safety

(Article 1) Procedure for issuing an active fire
protection certificate, (Article 2) Active fire
protection certificate - applicable fire protection  Fire protection
legistation, (Article 4) Granting an interim active
fire protection certificate

The minimum materials required for first aid ~ Arrangements for
areas and pharmacies in the workplace (list of occupational
29 entries) health and safety

“Centfral” pharmacies contain the full
pharmaceutical material specified, while other  Arrangements for
pharmacies located near workplaces may adjust  occupational
their stock according to the characteristics of  health and safety
the undertaking

Establishment of the Fire Protection Team Basic
training and briefing of the Fire Protection Team
Supplementary and special training, briefings
and drills of the Fire Protection Team Duties of
the business - facility manager Duties of the
head of the Fire Protection Team Duties of the
deputy leader of the Fire Protection Team
Duties of members of the Fire Protection Team
Staff obligations Auxiliary tools and equipment
for businesses - facilities Certification from the
Training and Re-training School of the Fire
Service Academy and establishment of the Fire
Protection Team Organisation and Training
Book

Fire protection

YES
Existence of a valid fire protection
certificate.
Valid for 5 years

YES (Informative)

YES: current certificates,
compliance with procedure for
obtaining new ones

YES: Pharmaceutical materials
available at building B3 infirmary
and pharmacies

YES: Pharmaceutical materials
available at building B3 infirmary.
and pharmacies

YES: Relevant training



Ministerial Decision
10520/213/2015 - Training of
. - employers and employees on
GR Ministerial Decision 10520/213/2015 issues relating lo the performarice 2015 Employee training course Safety technician YES
of safety technician duties in
category B and C undertakings

Ministerial Decision
39507/167/9.9.2/2016 -
(Government Gazette
1047/B/13.4.20186) -
Transposition of Directive
- 2014/33/EU of the European Maintenance and periodic checks and tests - i YES: Lift maintenance, suitability
GR Ministerial Decision 39507/167/¢.9.2/2016 Parliament and of the Counil of 2016 aafety components for Ifts Operation of lifts certificate
. 26 February 2014 on the
% harmonisation of the laws of the
¥ Member States relating to lifts
and safety components for lifts
into Greek law
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100

GR

GR

GR

GR

Ministerial Decision No. oik, 23455/1491/2017

Presidential Decree 12012016 (Government

Gazelte 203/A/26.10.2017)

- (O

Ministerial Decision 50067/28/2017 (Government

Gazette 3952/B/10.11.2017)

Ministerial Decision 16974/758/2018
(Government Gazette 1242/B/4.4.2018)
4

»

Presidential Decree 41/2018 (Government

Gazette 80/A/7.5.2018)

Ministerial Decision No. oik.
23455/1491/2017 (Government
Gazette 1962/B/7.6.2017) -
Training of employers and
employees on issues relating to
the performance of safety
technician duties in category B
and C undertakings - 2017
programmes

Presidential Decree 120/2016
(Government Gazette
203/A/26.10.2017) -
Transposition of Directive
2013/35/EU on the minimum
health and safety requirements
regarding the exposure of
workers to the risks arising from
physical agents (electromagnetic
fields) (20th individual Directive
within the meaning of Article 16(1)
of Directive 89/391/EEC) and
repealing Directive 2004/40/EC
(OJ L 179/1 of 29.6.2013)

Ministerial Decision
50067/28/2017 (Government
Gazette 3952/B/10.11.2017)

Online Safety Technician
database and procedure for
assigning safety technician duties
via the Labour Inspectorate’s MIS
system

Ministerial Decision
16974/758/2018 (Government

Gazette 1242/B/4.4.2018)
amending Ministerial Decision No.
50067/28/27.11.2017 on the
online safety technician database
and procedure for assigning
safety technician duties via the
Labour Inspeclorate’s MIS
system.

Presidential Decree 41/2018
{Government Gazette
B80/A/7.5.2018) - Building Fire
Protection Regulations

2017

2017

2017

2018

2018

Training of employers and employees about how

to perform safety technician duties at category B Safety technician

and C undertakings

Protecting employees from exposure to risks
from physical agents (electromagnetic fields,
efc.)

Obligation to electronically record safety
technician data

Obligation to electronically record safety
technician data

The Building Fire Protection Regulations lay
down requirements and measures to:

a) protect the life and health of employees.
b) prevent the spread of fires.
c) protect buildings and their contents.

The Regulation applies to new buildings or
extensions to existing buildings.

Risks arising
from physical
agents.

Safety technician

Safety technician

Fire protection

YES

YES

YES

YES

YES
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GR

GR

GR

GR

Ministerial Decision 32126/1463/2018
{Government Gazette 2404/B/25.6.2018)

Ministerial Decision 17314/A9.914/2019 (GG
1470/B/3.5.2019)

¢
Circular z,_v. Ao/l M. ok.40957/2019

Gircular No. 70942 <$.701.2/2019 (GG /—
5.11.2019)

Ministerial Decision 68781/2019 (Government
Gazette 2760/8/3.7.2019)
1

)

Ministerial Decision No. oix.
23083/9.700.19/2020 (Government Gazette
2233/B/11.6.2020)

L8

E

Ministerial Degision 27152 oik. ©.700.19/2021

(GG 2757/B/28.6.2021)

Ministerial Decision
32126/1463/2018 (Government
Gazette 2404/B/25.6.2018)

amending Ministerial Decision No.

50067/28/27.11.2017 on the
online safety technician database
and procedure for assigning
safety technician duties via the
Labour Inspectorate’s MIS
system.

Ministerial Decision 17314/
A9.914/2019 (Government
Gazette 1470/B/3.5.2019)

amending Ministerial Decision No.

50067/28/27.11.2017 on the
anline safety technician database
and procedure for assigning
safety technician duties via the
Labour Inspectorate’s MIS
system.

Circular No. Ata/l.I.
OIK.40957/2019 - Prevention of
impacts resulting from the
appearance of high temperatures
and heat waves
Specifying the procedure and
supporting documents required to
approve active fire protection
designs

Amendment of Joint Ministerial
Decision No.
©.A/9.2/0nk.28425/1245/22.12.20
08 (Government Gazette 2604/B)
supplementing the provisions on
the installation, operation,
maintenance and safety of lifts.

Approval of Fire Service Decree
No. 19/2020 on the procedure for
imposing administrative fines for
infringements of regulatory
provisions of the fire protection
legislation,

Amendment of Decision No.
23083 .700.19/11.6.2020 of the
Deputy Ministers of Finance and
Citizen Protection on: “Approval
of Fire Service Decree No.
198/2020 on the procedure for
imposing administrative fines for
infringements of regulatory
provisions of the fire protection
legisiation” (Government Gazette
2233/B)

2018

2018

2019

2018

2019

2020

2021

Obligation to electronically record safety
technician data

Electronic database for recording safety
technician data

Pathological conditions caused by high
temperatures and instructions for dealing with
them
General precautionary guidelines

Specifying the procedure and supporting
documents required to approve active fire
protection designs

Laying down elevatar operating control
procedures

Imposition of administrative fines for
infringements of regulatory provisions

Amendment of Law 23083 @.700.19/11.6.2020.

Laying down the procedure for imposing
administrative fines for infringements of
regulatory provisions

Safety technician

Safety technician

Protection from
weather
phenomena

Fire protection

Lifts

Fire safety

Fire protection

YES

Full compliance

Full compliance

Full compliance

Full compliance

Full compliance

Full compliance
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GR

GR

GR

GR

GR

e
Ministerial Decision 83324/2023 (Government
Gazette 5683/B/27.9.2023)

Joint Ministerial Decision No. YFIEN/A
EMEA/26201/171

KYA 817

Joint Ministerial Decision No. 8484 ©,708.2

Joint Ministerial Decision No. 22888 ©.700.19

Ministerial Decision No. 96038 (Government

Gazelte 7589/B/31.12.2024)

Safety technician areas of
specialisation in accordance with
Article 13 of the Code of
Occupational Health and Safety
Laws (Law 3850, Government
Gazette 84/A)

A programme to improve the
energy efficiency of tertiary sector
undertakings.

Online service "Submission of
report or complaint on fire
protection issues for undertakings
and facilities.”

Risk assessment and
classification of economic
activities/facilities into risk levels -
methodology for planning,
scheduling and frequency of
checks in the context of
supervising economic
activities/facilities in accordance
with the regulatory provisions on
fire protection within the remit of
the Fire Service.

Approval of Fire Service Decree
No. 19/2024 on: "Laying down the
method, type and procedure for
imposing and collecting the
administrative fine, the procedure
for flling objections, and all other
modalities needed to implement
Article 167(3) of Law 4662/2020
(Government Gazette 27/A) on
infringements of the regulatory
provisions on fire protection within
the remit of the Fire Service."

Laying down the procedure,
content and supporting
documents, fees and sanctions
for notifying the operation of the
data centres referred to in Article
321 of Law 4442/2016

2023

3/11/2024

3/8/2024

3/28/2024

5/1/2024

2024

The Safety Technician's areas of specialisation

are specified. Safety technician
It outlines the terms and conditions for
participation in the Programme, eligible codes of
economic activity, eligible expenditure, Energy

supporting documents, the submission
procedure, deadlines, etc.

This relates to the procedure for submitting a
report or complaint about fire protection issues  Fire protection
for undertakings and facilities.

This relates to evaluation of the hazardousness
of activities and the frequency with which they  Fire protection
are checked.

This relates to infringements, fines, weighting
coefficients and the pracedure for the Fire

Service imposing such fines. Fire protection

This relates to the procedure for notifying the
operation of data centres, the obligations of their Permitting
bodies and sanctions for non-compliance.

Full compliance

Full compliance

Full compliance

Full compliance

Full compliance

Full compliance
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Regulation (EU) 2025/40

Directive 2025/794/EU

by

Joint Ministerial Decision No. 10236 oik. ©.708.5
(Government Gazette 1686/B/7.4.2025)

Delegated Decision 2025/934/EU

T

Joint Ministerial Decision No. 59210
(Government Gazette 4123/B/29.7.2025)

Joint Ministerial Decision No. YMEN/A
EMEA/78489/637 (Government Gazetle 3686/B/
15.07.2025)

REGULATION (EU) 2025/40 OF
THE EUROPEAN PARLIAMENT
AND OF THE COUNCIL of 19
December 2024 on packaging
and packaging waste, amending
Regulation (EU) 2019/1020 and
Directive (EU) 2019/904 and
repealing Directive 94/62/EC.

DIRECTIVE (EU) 2025/794 OF
THE EUROPEAN PARLIAMENT
AND OF THE COUNCIL of 14
April 2025 amending Directives
(EU) 2022/2464 and (EU)
2024/1760 as regards the dates
from which Member States are to
apply certain corporate
sustainability reporting and due
diligence requirements.

Laying down and procedure for
imposing administrative
measures and sanctions on
economic operators and facilities
for infringements of the regulatory
provisions on fire protection within
the remit of the Fire Service.

COMMISSION DELEGATED
DECISION (EU) 2025/934 of 5
March 2025 amending Decision

2000/532/EC as regards an
update of the list of waste in
relation to battery-related waste.

Development, operation and
keeping of the lift inventory
register referred to in Article
11A(5) of Law 3982/2011.

Approval of the road map on
energy savings in buildings in
accordance with Article 25A of
Law 4342/2015 {(Government
Gazette 143/A).

2025

2025

2025

2025

2025

2025

This relates to laying down requirements for the
entire lifecycle of packaging in terms of
environmental sustainability and labelling.

Solid waste

This relates to the dates of implementation of
certain sustainability and due diligence
requirements.

Energy

This relates to the determination of sanctions
and the procedure for imposing them for
infringements of the regulatory provisions on fire
protection by economic operators and facilities
in the context of inspections carried out by the
Fire Service.

Fire protection

This concerns battery-related waste. Solid waste

This relates to laying down technical issues and
procedures for setting up, running and
maintaining the digital lift inventory register
which will record all lifts installed in Greece.

Lifts

This relates to approval of a strategic plan
(Roadmap) for 2030 which sets priorities and
presents innovative financing tools to achieve:
national energy savings targets in the building

sectar.

Energy

Regulation (EU) 2019/1020
and Directive (EU)
2019/304 are amended.
Directive (EC) No 94/62 is
repealed apart from the
Articles referred to in
Article 70 of the
Regulation.

Full compliance

Directive (EU} 2022/2464
and Directive (EU)
2024/1760 are amended.

Full compliance

Article 13 of Presidential
Decree 13 (Government
Gazette
5519/B/29.11.2021) is
repealed.

Full compliance

The Annex to Decision

2000/532/EC is amended. Rl e

Full compliance

Full compliance







